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Keckley, P. H. & Hoffmann, M. (2010). Social Networks in Health Care: Communication,
Collaboration and Insights (Issue Brief). Deloitte Center for Health Solutions.

"719 FRW 3YT 1Y AuEEOR oAl v (2010, 4. 25.). TujdAAl,
<http://news.mk.co.kr/v2/view.php?sc=40000008&cm=%BD%BA%BI%B6%CERAERCE%E 9&year=2010&no=2112
93&selFlag=scé&relatedcode=000060102&wonNo=&s 1D=503>
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Harvard Business Review, July-August, 41-45.; 3553 AAE (2010).
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? The Reason Social Media is So Difficult for Most Organizations. (2009. 10. 12.). Seth
Godin's Blog.
<http://sethgodin.typepad.com/seths_blog/2009/12/the-reason-social-media—is—so-difficult—for-
most—organizations.html>

" The 90-9-1 Principle. (2008. 11. 20.). Ant's EyeView.
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W Wy, S. et al. (2011). Who says What to Whom on Twitter. Yahoo Research.
<http://research.yahoo.com/pub/3386>
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Deloitte (2010). 2010 Ethics and Workplace Survey, April 8-12.

British Politician Jailed for Writing Twitter Post Calling for Muslim Reporter to be Stoned
to Death. (2010. 11. 11.). New York Daily News.
<http://articles.nydailynews.com/2010-11-11/news/27080951_1_tweeted-mus!im-death>
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" Spenner, P. (2010). Why You Need a New-Media 'Ringmaster. Harvard Business Review,
December, 78-79.
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